BAO CAO PANH GIA GIAM SAT
THE SURVEILLANCE AUDIT REPORT

2. DIA CHI/ADDRESS.... 50 78, dudng Giai Phong, quan Ddng Da, Ha Noi. Viét Nam

3. TIEU CHUAN VA PHAM VI CHUNG NHAN/STANDARD AND SCOPE OF CERTIFICATION:

Tiéu i Loai hinh danh gia
it Pham vi chirng nhiin/Scope for Certification
chuan/Standard Type of Audit

ISO 9001:2008 | Cung cép dich vu kham. chira bénh va dich vu y té Giam sat

Dénh gid két hgp/Combined Audit o Danh g‘izi Eil‘ﬁ!](_r])-_l-n-lcy'ulcd audit O Péng danh gid/Joined Audit O
“Ghi cha: ghi ré Nhin hi¢u thuong rﬁa_li dbi voi CNSP/Note: please record the trade mark for Product Certification

4. NGAY PANH GIA/AUDIT DATE:24/10/2017..... 5. LAN GIAM SAT / SURVEILLANCE PERIOD: ...........

6. POAN DPANH GIA/ 1. Pham Quée Binh - Truong doan
AUDIT TEAM: s ] L ol
2. Lé Hong Quén - Thanh vién

3.

(Trong trucng hop mc?y san pham duge lay khong dui theo pham vi chitng nhan va Quy dinh riéng thi Boan ddanh gia
phai néu rd ly do va kien nghi cu thé):

8. SO BB THU NGHIEM TREN HIEN TRUONG /ON-SITE TESTING REPORT NO.- 0
9. PHAT HIEN DANH GIA / AUDIT FINDINGS:

* Todng sd YC HPKP Loai 1/: 00 = Tong s6 YC HDKP Loai 2/: 01 *  Tong sb diém luu y/: 16
Total of Type 1 CARs: Total of Type 2 CARs: Total of Observations:

(Keét lugn danh gia va cde phdt hién danh gia dwoe dwa trén qud trinh chon mau ngau nhién cde thong tin san ¢é cua t6 chire tai thoi
diém ddnh gid./Audit conclusions and findings based on random sampling process of the available information of the organisation al
audit time)

10. HOAT PONG PANH GIA NOI BQ / INTERNAL AUDIT:
*  Langannhdv: 10-11/10/2017 »  C6 hiéu lye/ o *  Khongcé hicu lye/ [

Last done on: )
Effective Not Effective
Truomg hop khong ¢ hi¢u luc, ghi 1d Iy do / If not effective, please explain:

11. HOAT PONG XEM XET CUA LANH PAO / MANAGEMENT REVIEW:
= Lan ginnhét: 17/01/2017 = Co hiéu luc/ Ef = Khoéng c6 hiu lyes O

Last done on: Effective Not Effective

Truong hop khong c6 hi¢u luc, ghi rd Iy do / If not effective. please explain:

12. NHAN XET VE MAT MANH CUA HE THONG, TO CHU'C /STRONG POINTS IN SYSTEMS.

ORGANIZATION:

= Lanh dao bénh vién thé hién quyét tam va cam két cao trong viéc ddp (mg cac nguodn lue nham
khong ngimg cai tién va duy tri ap dung hé théng quan ly chat luong bénh vién;

= DOoi ngil cdn by quan ly, bac sy, diéu dudng, nhan vién bénh vién c¢6 chuyén mon cao, dap tng
cac yéu cau vé nang luc theo quy dinh cta Bd Y té;

* Hoat dong quan ly, luu giir ho so bénh an dugc duy tri kiém sodt chat ché;

*  Cong tac kiém tra, kiém soat ndi bo duge duy tri tot
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%, BAO CAO PANH GIA GIAM SAT
QUACE§T THE SURVEILLANCE AUDIT REPORT

&

13. NHAN XET VE MAT YEU CUA HE THONG, TO CHUC /WEAK POINTS IN SYSTEMS AND

ORGANIZATION: ) , ‘ ) :

= Khong ghi nhin diém dic biét yéu; Tuy nhién can chu trong hon dén viée theo ddi, tham tra hi¢u
lue cua viéc thuc hién cac hanh dong khac phuc.

14. KIEN NGHI / RECOMMENDATION:

00 Kién nghi QUACERT duy tri chimg nhan (d6i voi CNSP: néu két qua thur nghiém dat yéu cau) /
Recommend to QUACERT for maintainting certification (for Product Certification: if the test
results comform to standard’s requirements)

0 C6 yéu cau HDKP Loai 1, kién nghi QUACERT duy tri chimg nhén néu trong vong 1 thing, T
chirc duge danh gid thye hién HDKP va thong bao bang van ban cho QUACERT dé tham tra tai
hién truong hodic xem xét cac bing chimg bing van ban (déi véi CNSP: thém diéu kién két qua
thtr nghiém dat yéu cau)

Type 1 CARs found, recommend to QUACERT for maintaining certification whenever the
corrective actions are taken by the Auditee and QUACERT can confirm within 1 month (he
effectiveness of corrective action through on-site or off-site verification of evidences (for
Product Certification: plus the test results comform to standard’s requirements).

E/Co yéu cau HDKP Loai 2, kién nghi QUACERT duy tri chimg nhan néu trong vong 1 théang, T6
chire duge danh gia thong bao bang vin ban cho QUACERT vé HPKP du klen s€ thue hién.
QUACERT s& tham tra xem xét cac bang chimg lién quan trong lan giam sat tiép theo (dbi voi
CNSP: thém diéu kién két qua thur nghiém dat yéu cau)

Type 2 CARs found, recommend to QUACERT for maintaining certification whenever
QUACERT receives the plans for corrective actions within | month. Their effectiveness will be
verified by QUACERT in the next audit (for Product Certification. plus the test results comform
to standard’s requirements)

0 Kién nghi khac/Other recommendation:

DAI DIEN TO CHUC/ORGANISATION REPRESENTATIVE DAI DIEN POAN DANH GIA/AUDIT TEAM
REPRESENTATIVE

Ngay/Date: 23/10/2017 Ngay/Date: 23/10/2017

Ky/Sign: Ky /Sign:

Ho va tén/Name: o va tén/Name: Pham Quéc Binh

Chtre vy/Position: Chure vu/Position: Truong doan
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YEU CAU HANH PONG KHAC PHUC
CORRECTION AND CORRECTIVE ACTION REQUEST

Té chirclduditee : BENH VIEN NHIET DOI TRUNG UONG Ngay/Date . 24/10/2017
Yéu cau HDKP s0/CAR | Khy vure hodic hoat dong/Company Area or Activiny: Trudong doan danh gid Team Lea )
No: PQB - 01 Hanh dong khac phuc

Pham Qudc Binh

i s E( Tiéu chudn va didu khoan/Standard & Clause: Chuyén gia danh grfiudiror:

Type I O | Type 2 ISO 9001:2008/8.5.2

NOI DUNG SU KHONG PHU HQP/DETAIL OF NONCONFORMITY IDENTIFIED

Chua khédc phuc triét dé Phiéq yéu cﬁp HDKP Q6i véi diém KPH da dugec QUACERT néu ra trong
lan danh gia 24/08/2016, cu thé cac dién1 KPI—I’ so LH2, L,H3: ‘
Quy trinh 01.KSNK chua dugc sira doi theo k& hoach khac phuc da dugc dé ra.

Ky xac nhan cua Dai dién To chire Signature of Auduee's Represeniative: M// A
7

HANH DONG SUA CHUA, KHAC PHUC CUA TO CHUC/CORECTION ANT CORRECTIVE ACTION TAKEN OR PLANNED 10 BE TAKEN. BY AUDITEE

Ky xac nhin cua Dai di¢n Té chire/Signature of Auditee's Representative: Ngay/Date :

QUACERT THAM TRA HANH PONG KHAC PHUC [ QUACERIS VERIFICATION OF CORRECTIVE ACTIONS

O Chap nhan/dccepred
O Khong chap nhan/Nor Accepred
0 Chap nhén nhung can kiém tra trong lan danh gia tiép theo/Accepted with verification in the next audit

Ky xac nhan cia TDDG/Signed by the Team Leader: Ngay/Date :

O Chép nhan/Accepred:
O Chép nhan mjt ph'fm. ldp lai yéu ciu HDKP s6/ Accepted partly, new CAR raised with No.:
Ky xéc nhdn cia CGDG trong lin danh gia ké tiép/Signed by the auditor during the next audit Ngay/Date

Chu y:

* DG cliing nhin: Trong vong 2 thing, Bén dugc danh gid phai thye hi¢n hanh dgng stra chira va khic phuc dbi voi cac yéu chu
HDKP va thong bao bing van ban cho QUACERT d¢ tham tra tai hi¢n truémg hodc xem xét cic bang chimg bang van ban. Tuy theo
tinh chdt cia hanh dong sira chira va khic phuc, QUACERT ¢6 thé xem xét mdt so bang chimg lién quan trong lan dénh gid tiép theo.

= DG gidm sdt:

- Dbi véi cic yéu ciu HDKP Loai 1: trong vong I théing, Bén duwoc danh gid phai thye hién hanh djng stra chira va khic phuc,
thong bao bang vin ban cho QUACERT dé tham tra tai hién trudmg hofic xem xét cac bang chirng bang van ban. Tuy theo tinh chat
ciia hanh dong stra chira, khic phuc. QUACERT co thé xem xét mot so bang chimg lién quan trong lan danh gia ticp theo.

~ Ddi voi cac yéu ci‘i'u HDKP Loai 2: rong vong | thang. Ben dige danh gia phai thong bao bing van ban cho QUACERT vé hanh
dong sira chira. khac phuc dy kicén s¢ thue hién. QUACERT s& tham tra xem x¢t cic bing chimg lién quan trong lan danh gia ticp
theo.

= PG chirng nhan lai:
~ Trude thoi diém Gidy chimg nhédn cua chu ky trudc hét hi¢u lye. Bén duoe danh gid phai thyre hién hanh dong sira chira vi khic
phuc, thong bao bang van ban cho QUACERT d¢ tham tra tgi hign truong hofdic xem xét cic béng chimg bang van ban. Tuy theo tinh
chét cua hanh dong sira chira, khiic phuc, QUACERT c6 thé xem xét mt so bang chimg lién quan trong lan danh gid ticp theo.
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CACDPIEM LUUY
OBSERVATIONS

T s6/Sheet No.: ...1/......

TEN TO CHUC / AUDITEE:

BENH VIEN NHIET POI TRUNG UONG

. DIEU CUA
So NOI DUNG CHI TIET / DETAILS OF OBSERVATIONS TIEU CHUAN/
TT CLAUSE OF
No. STANDARD

Yéu ciu chung
1 Ho so hop xem xét clia lanh dao cén thé hién viéc xem xét day du hon dén céac yéu 5.6
cdu khac nhu két qua cla céc cudc danh gia bén ngoai (QUACERT. kiém tra cua bd
Y té,..)
2 | Cén theo d5i théng ké dinh ky ty 1¢ nhiém khuén bénh vién dé so sanh, danh gia 8.4
murc do dap ung so v&i muc tiéu dé ra.
P. K¢é hoach tong hop
3 | Can lap danh muc hd so b phén (BM 02 HTO1) theo quy dinh tai Quy trinh quan ly 424
hd so bh 26/7/2015.
4 | Nén xem xét viéc hoach dinh kiém soat ty 1 hd so bénh an ndp tré hen. 54.1
S | Bién ban kiém thao tir vong can dugc ghi nhan diy da thong tin theo miu dé ra nhu 7.5.1
thong tin nhan xét vé qua trinh diéu tri, cham séc, két luén,... va ky x4c nhan diy du
bdi cc thanh phén tham gia. VD: BB ngay 17/08/2017
6 | Muc tiéu chét lugng cia phong cén duoc lwong hoéa sao cho c6 thé do ludng duogc. 54.1
K. Huyét hoc truyén mau
7 | Két qua xét nghlem huyét hoc cin dam béo dugc chi nhan day du thong tin vé thoi 7.5.1
gian nhan miu dé lam co so danh gia mirc do dép tmg yéu cau vé thoi gian thye
hién.
8 | S6 kiém soat ché phém mau cén c6 xac nhén boi nguoi chiu trach nhiém cap nhét 8.2.4
thong tin.
K. Chén do4n hinh dnh
9 | Cén dam bao sin c6 hd so phap Iy vé Gidy phép tién hanh cong viée birc xa dbi véi 7.2
1/5 méy X quang bénh vién dang sir dung tai co s¢ Kim Chung.
10
11
12 \

Moi nhdn xét da dwgc giai thich va bén duwgc dinh gia hoan toan thong hiéu/All observations have been understood and
accepted by auditee.

CHUYEN GIA PANH GIA/AUDITOR

/,Q@»V
Ho va tén/Name: Pham Quéc Binh Ky/Signature: Ngay/Date: 24/10/2017

OF 22-05 Rev: 21.08.2017
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- CAC PIEM LUU Y
QUACERT OBSERVATIONS

To s6/Sheet No.: ...l ...

TEN TO CHUC / AUDITEE:

BENH VIEN NHIET POl TRUNG UONG

£ PIEU CUA
S0 NOI DUNG CHI TIET / DETAILS OF OBSERVATIONS TIEU CHUAN /
T CLAUSE OF
No. STANDARD
Khoa Kham bénh
1 | Xem xét va didu chinh sua doi bd sung quy trinh tiép don va kham chira bénh cho 7.1
phti hgp voi thyc té tai bénh vién.
2 C?m tuén thu ddy du quy trinh kiém soat tai liéu. Vi du: danh myc tai li¢u, danh muc 423
ho so.
3 | Xem xét va lam rd trong céc quy trinh viée luu trir cac hd so. Vi du: Hinh thirc luu, 424
noi luu.....
4 | Xem xét va théng nhat thong tin duge ghi nhan tai muc tiéu chit luong. Muc tiéu
nam 2017 hay muc tiéu 2016 -2017
Khoa Nhi
5 | Xem xét va théng nhit phucmg phap tlep don bénh nhan dén kham chua bénh. Hién 7.2
tai, khoa dang sur dung so, phiéu ldy s6 khong co déu hiéu dugc kiém soat.
Khoa dwge
6 | Cén luu gitr ddy dua bdo cdo thudc ngén han cham phat theo tin sudt 1 thang/ 11an 7.5
7 Can quy dinh rd cach thure kiém thude gay nghién/thude hudng than theo 1 tuan/1 7:5:1

lan.

Moi nhén xét di deoe giai thich va bén dwoc danh gid hoan toan thong hiéu/All observations have been understood and
accepted by auditee.

CHUYEN GIA DPANH GIA/AUDITOR

Ho va tén/Name: Lé Hong Quén

OF 22-05 Rev: 21.08.2017

Ky/Signature: m Ngay/Date: 24/10/2017
=
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